PersistentProduct( name, price ) name price categories

PersistentProduct

name price

PersistentProductInstance( product, productFeatureIdentifier... ) getName()

PersistentProductInstance

getServiceDeliveryStatus() getServiceDeliveryStatusOnTime( dateTime ) getStart() getEnd() getServiceType() cancelServiceInstance()

ServiceInstance getStartOfPeriodOfOperation() getEndOfPeriodOfOperation()

Service

startOfPeriodOfOperation endOfPeriodOfOperation

PersistentService( name, price ) PersistentService( name, price, start, end )

PersistentService

serviceType scheduledStart scheduledEnd

PersistentServiceInstance( serviceType, start, end )

PersistentServiceInstance getIdentifier() getPrice() getName() addProductFeature( productFeature ) removeProductFeature( productFeatureIdentifier ) getProductFeature( productFeatureIdentifier ) getProductFeatures() addCategory( category ) removeCategory( category ) getCategories()

Product

getProductIdentifier() getProductFeatures() getSerialNumber() getPrice()

ProductInstance

SCHEDULED

CANCELLED COMPLETED

EXECUTING

«enumeration» ServiceDeliveryStatus

«use»

-serviceDeliveryStatus 1

0..*